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Virginia Women'’s Center:
Minimizing athenaOne costs &
strengthening internal reporting

Qvera Interface Engine (QIE) minimizes athenaOne EMR costs and

strengthens internal reporting for a multi-site healthcare practice

Electronic medical record (EMR) systems offer

countless useful tools to healthcare providers Vi rg inia
— but they’re expensive, and no single product
can possibly have every feature that a practice
will ever need. Integration platforms such as
Qvera Interface Engine (QIE) can add essential
data exchange and extraction capabilities to
EMR systems that these products either don’t offer, or charge high prices to obtain.

Women’s
Center

Virginia Women's Center (VWC) is a full-service women'’s healthcare practice that serves
roughly 950 patients per day at its five locations across central Virginia. In 2020, VWC’s IT
team decided to leverage their existing QIE subscription to switch EMR platforms more
conveniently and affordably. With QIE's HL7 messaging capabilities and Qvera’s excellent
customer service resources in their pocket, they initiated the process of switching over to
athenahealth’s athenaOne platform.
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https://virginiawomenscenter.com

Virginia Women's Center is a women'’s healthcare
practice with a thoroughly modern and holistic

approach for mind and body, giving you the
support and care you need to help you navigate
every beautiful, precious and sometimes hard
health moment.

One interface, multiple systems

First, VWC created an athenaOne interface
to exchange patient demographic data and
scheduling information contained in ADT/
SIU HL7 messages with one of the practice’s
software products.

“This interface was initially developed to
pass ADT and SIU information to an internal
server running PenRad mammography
reporting software,” says Marc Conklin,
VWC'’s Director of Information Technology.
“Using Qvera, we then modified that
interface to also communicate with other
applications.”

“There is a cost for every specific athenaOne
interface,” explains Mike Williams, Vice
President of Sales at Qvera. “By leveraging
QIE, Virginia Women's Center can pay for
one, then use that interface for multiple
other systems.”

So, in addition to sending data to PenRad,

athenaOne now interfaces with the center’s
mammography PACS (Sectra), medical billing
software (RCxRules) and billing service
(Change Healthcare) — all through QIE.

“The interface engine forwards messages
over VPN without requiring additional
athenaOne interfaces and associated costs,”
Conklin says. “These items represent $15,000
in one-time savings for us.”

VWC has also used QIE to modify its
outgoing ORU interface, which sends
observation results such as patient
encounters, labs and imaging data to
supporting applications. For example,
QIE converts ORU messages to financial
transaction data compatible with VWC'’s
billing applications.

“Again, we used Qvera to avoid building
out separate interfaces and incurring those
associated costs,” Conklin says.



Customized internal reporting

One-time price reductions are only a small
part of VWC'’s cost-savings story. Far more
valuable, Conklin says, is QIE’s ability to mine
patient data from HL7 messages for internal
reporting use.

“Athena has a really nice report builder that
you can pull a lot of data from, but it can’t be
accessed by any sort of automation,” Conklin
explains. “They also have an API, but there
are all sorts of legal hoops to jump through,
as well as costs, to get access to it.”

For incoming messages, Conklin’s team

set up an operation using “insert/update”
commands to store patient and appointment
information into SQL database tables. These
tables are accessible through the practice’s
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intranet. QIE also harvests essential internal
reporting data by stripping PDF reports out
of outgoing messages being sent to the
PACS, and by populating another SQL table
with information related to mammography
orders.

“QIE can package the data in a format more
easily accessible for intranet and other
applications,” Conklin says. “By using Qvera,
I have exponentially more ways to access
and use that data.”

QIE can package the data in a format more
easily accessible for intranet and other

applications. With Qvera, | have exponentially
more ways to access and use the data”

Marc Conklin | I.T. Director | Virginia Women’s Center
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Affordable, high-quality data access with QIE

Using a single EMR interface acquired for its mammography services, the center has built
out QIE data exchange tools for all of its departments, including obstetrics, gynecology, bone
health, and mental health.

“Mammography was just the catalyst for us purchasing the interface with athenaOne,”
Conklin says. “That’s the great thing about it — thanks to QIE, we leveraged the purchase for
one service line to apply to all of our service lines.”

When it comes to getting maximum value out of EMR systems, additional software products,
databases and health information exchanges (HIEs), QIE provides the flexibility and
functionality healthcare practices need.

About Virginia Women'’s Center

Virginia Women'’s Center is a full-service women'’s healthcare practice specializing in gynecology, obstetrics, high-risk obstetrics, obstetrical
genetic counseling, urogynecology, weight and wellness, breast health/mammography, bone and mental health services, ultrasound, and
surgeries and procedures. With offices in Midlothian, Mechanicsville, Short Pump, the West End, and Kilmarnock, we're conveniently
located to care for you—where you live, work, shop or play.

About Qvera

Qvera builds the Qvera Interface Engine (QIE), a healthcare integration engine with a built-in

AI Companion. QIE is in production today at more than 600 sites, running more than 25,000

interfaces and processing more than 50 million messages a day. Qvera has been building V Z R A
healthcare integration software since 2008 and is SOC 2 Type 2 attested.

Originally published in 2022. The customer's results and quotes are as reported at the time. This About Qvera
section was updated in September 2026.
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